
Today’s retailers are focused on improving accuracy, cutting costs, validating on-hand accuracies 
and enhancing customer engagement. Choosing self-scan assures an all-around better solution, 
helping retailers achieve a reliable and efficient count.

CUSTOMER SUCCESS TEAM - In our rapidly changing retail environment, retailers can leverage the years of 
experience Datascan brings in ensuring accurate counts and actionable data. Datascan’s dedicated teams 
do the heavy lifting for you by becoming an extension of your own team.

SAAS PORTAL - The hub of the Datascan solution is its fully configurable and licensed SaaS portal used 
to execute, monitor and report on each individual count. Customers can configure their process 
management, count planning and success criteria, portal views, alert escalation and reporting options.

PRE-PROGRAMMED SCANNER - Datascan provides the industry’s only fit-for-purpose scanner, ergonomically 
designed for fatigue-free, multi-hour scanning. Our scanner incorporates the latest imaging technology and 
features that enhance productivity and count accuracy, saving customers significant labor hours.

STORE COMMUNICATIONS EQUIPMENT - Datascan scanners ship pre-loaded and ready for scanning. Our scanners 
can upload count data over a customer’s WiFi, or we can provide 3G/4G routers as part of our solution 
offering.

DATA AND FILE MANAGEMENT - The inventory master file is required pre-shipment of scanners to a store. After 
the count, a stock on-hand file is provided by the store so we can enable and track accurate variance 
analysis with minimal effort from a retailer’s IT team.

24/7 GLOBAL HELP DESK - Datascan provides class-leading 24/7 support to corporate and store management 
teams through a network of regional Call Centers, supporting 47 countries around the globe.
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YOUR SOLUTION, NOW.


